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settlement?

01 |What 1is an Industrial | Any dispute or difference between an employer/employers
Dispute? and a workman/workmen(including a trade union) connected
with the followings;
e An employment or a non employment
eThe terms or conditions of employment
e A termination or a reinstatement in service
02 | Can non-payment of EPF and | No. Those are non-payment of statutory dues, which are
Gratuity be categorized as | having separate legal provisions to act upon.
industrial disputes?
03 |Give an examples for | eUnfair demotions of work
Industrial Disputes? eUnfair refusals of promotions
04 | Where should you complain | You should complain to the relevant district labour office
for Industrial Disputes? where your working place is located.
05 | What is a twelve-one [12(1)] | If the Commissioner of Labour (or an authorized officer)

succeeds in settling an industrial dispute, a memorandum
setting out the terms of settlement shall be drawn up and
signed by the relevant parties to the dispute; under the section
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12(1) of the Industrial Disputes Act is known as 12(1)
settlement.

06 | Why the Arbitration exists? | To resolve the industrial disputes which cannot be amicably
settled by discussions.
07 | Who is an Arbitrator? Arbitrator is an independent person officially appointed to
settle an industrial dispute.
08 |What 1is the difference | While arbitrator is an independent person appointed by the
between the | minister in compulsory arbitration, industrial court is a panel
arbitration/arbitrator and the | appointed by the president.
industrial courts?
09 | What is happening in and | Parties to the dispute can lead their evidence in front of the
after the arbitration/ | arbitrator/panel of arbitrators.
industrial court? The decision of the arbitrator at the end of the legal
proceedings known as “an award”
Relevant parties are liable to execute the awards and the
awards are executed via Magistrate Courts where the relevant
parties are failed to execute.
10 |What is a Collective | An agreement between an employer/employers and
Agreement? workmen/trade union/trade unions which relates to the terms
and conditions of employment, privileges, rights, duties, etc.
11 | What are the unfair labour | According to the section 32(A) of the Industrial Disputes Act, | *any employee cannot be harassed
practices in Sri Lanka? any employee cannot be forced to join or to withdraw from | ynder the reasons of membership or
any trade union by employers,* and no employer shall refuse engaging activities of trade un ions.
to bargain with a trade union which has in its membership
more than 40 percent on whose behalf such union seeks to
bargain.
12 | What is a Labour Tribunal? | It is a preliminary type of court established under the

Industrial Disputes Act, which is operating under the
supervision of the Judicial Services Commission.

16 | 30


http://www.labourdept.gov.lk/images/PDF_upload/chapter01/1_industrial_disputes_acti.pdf
http://www.labourdept.gov.lk/images/PDF_upload/chapter01/1_industrial_disputes_acti.pdf
http://www.labourdept.gov.lk/images/PDF_upload/chapter01/1_industrial_disputes_acti.pdf

Questions and Answers for GIC Chatbot

01 | DaBw wBBwnw Ewoeed | eep®ed eo@&m 3091500 7 = @wd 8O & BO.
BBV gG ewrg eTIOGE | eesen@cs BB @ 3 23 @o®O @30 Bwos@e8w wew 9 E®
©@®2500¢? »CE @n 50.
000253 &Rl W EBIdOED® G®wed owdMBBIO OO
DaF B OB w BEJD B 0509(.
0:3;® DaBw w8BwH® Brdsved & veaBsy 2 O
e0al) 0 DaBe ©w8BwmO we®ITY O Heam
DE@sImed 0wl DafBed ewd 830. (pedt)ed 005
Da¥ B 3858 ey 8O e @D)

02 | DaBe wdBww Ewinsdd | o“B” &0z 28®e®crwr Bwind.d RBe®2 gwn
BBe®8 98y ®C 9B | 001D ®1300 (DD ceavws “B” aumad sne ©w@6 | oCdem DEO g@n00 @@ on 025
©CED e 0D Dg? G OB VD) DaiBe &8 e, 8@ed®Emem SO

0000w deSd® DD (eEDODCwr B8 gafessy W0 | @8 @D GBm  dedd®

BIo @) 5 5 e tedt  onfent D800, 02082 avesy eEDenw® ©o

03002 desdRO wHHIB § BB By wpp

oD EadQ 8OO acc “H” @it 88essy
®C GR@.

03 |EwivdBw @¢m odoD | B” amaB snoed 5w O0ed 00D, ®yde mom ¢
0o BBe®Z Sedvewsy | ;0 Bimesi8® e@EmO®Ddwr 88x omd afes’ ewie
e NE® @n oA | BIO. (80 eFHOOS 2O & ececrNed® emSantes’ ewic
@@ &0e? RS®)

051.5/-28 O30 @DE@ WO ¢ Ydedww “B” gumas
850l BEDE WOB B¢ Tl aCdI AIO.
0039 OE® @oned DD IBHHOE eBdmerIed Daw
w@Bwe 20, 0LdOmBrY ewddr WO LOied
CB®w,dB 0D, @edD2 @80 60 Gomw HACH C188ndx
oF®® B85 wwBAm S 988en WE Wy w.

04 | Dad B 8B @IV O18¢S | A Y0 ®OW®S; EmOe3es,

00 OB WE viSen’
eomec?

Da¥ B @B o,
R3S RCIIGH
DO ©¢e3085e05IHD,

17 | 30



http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/b%20form.pdf
http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/b%20form.pdf
http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/h%20form.pdf
http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/b%20form.pdf
http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/b%20form.pdf
http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/b%20form.pdf
https://www.google.lk/maps/place/Ministry+of+Labour+and+Trade+Union+Relations/@6.8916896,79.8738698,17z/data=!3m1!4b1!4m5!3m4!1s0x3ae25a2ce9654af3:0xb3bba5db894b2900!8m2!3d6.8916896!4d79.8760585

Questions and Answers for GIC Chatbot

eme® 05.
G 0112369646
B 0112369646
= dolteuc@slt.lk
05 | DanBe w@Bwn Bwrd@m | DanBw 8B Bwiesd.d BC® : “B” gomaBa 9D EWWBT 3ewr Bw®n oz ey
De®2 ©dm0 WE @B @B | Db8m Ben® Drbmo 988w B3E® i N gomaBw DadBe  w®B 008805 w  eOn
&%) ©@2500e? D10 eerdds 8¢ B3O i YK gomaBw 928 6 em®Be A 9B
©Oed O c0mE B0 RLC: a8 988 e@mOOsmed DoBOB
08Bl mEwE E8mw 0dmed 8® 1 “J” gumaBw )
BE8 edxed B® ;YL gomaBies
dmoadd B : “H” aomaBe
Be401 D0 0 8e® Bedemrw : ST @omaBes
06 |DanBw ©wB8Bww Ewindd | RD. Bwirsded RBO ewr Budn tyeem® eyde Bg) @B wns
BCO 00nedsy wnBmwen | Bwindd »E 8y ¢nE ©88ed oEm»® 0dnm Bwiesded
B emedc? YA CR @¢n) CER.00 BHAD YIRW GOCEQ BC
PO end @Ed®ons DD Ry mOD o Ow DayBw B aed
BB BB DEQ DanyBw @B wA.
07 | D58 Ben® D80 DadBw | 0@ Descm® @8 31 Lomvsd @desrsy O&sw wewyr Ben® | o N amabe B8O oces w@ysen 3
088 0086 00 928er | nEm® W0 DasBw 8B ed8ds B8 am®n WS b | B8
268@@% 65162605 ) 25361% ® sy ?5825’5@25)@6@05252 ©8xY (8@&@ 68168 OO 3B O | 0N’ &t ed & @GP@@@ eSO e
©@®02500¢? B Ben® Dbmde w®® YA ®w 30 8» ewd O oo 09 €3 00082 SRy G.5/- §cesws O
D582 D80 988 WCE YR w. BOE Ba® Dbm B-oPed | afer ewin Gna.
D088 ®w e Aedd® edm 928u WO eSO BW CP BIW | ¢N’ smaBed @B oFIdme w®e
/REB. OB BOWMCDCewn B8sY wuBm O
B @ni.
o'\’ pmaBed  slemmed
YRW O’ sOem S8 exfesy
D0 BE §eod nah AW @n.
08 | B8 00mdd® w@®XTRD | ¥D. 0®w gBrlI® Dcofw. Di88xm & wwr ddOme

Darsy R  ad®B
O e @ne?

@08e390E

BT 00nrdden 8cdxveosy »H® L’ aimad snwe ©8sY
Em 7 g1nen DagBw @8 008l 00 ¢5Idw yrw.

18 | 30



http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/b%20form.pdf
http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/n%20form.pdf
http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/k%20form.pdf
http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/g%20form.pdf
http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/j%20form.pdf
http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/l%20form.pdf
http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/h%20form.pdf
http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/i%20form.pdf
http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/n%20form.pdf
http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/n%20form.pdf
http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/n%20form.pdf
http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/n%20form.pdf
http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/l%20form.pdf

Questions and Answers for GIC Chatbot

‘L’ ama enw @0 O e defd® Dadmd wo gnfessy
ooy 9288y WE Y.

»osiesy O®»
0c&s?

ép@éé’éa

09 | &sDedd eO®EOOE oK’ avmaBes
9i0ed ®mC @B eCI® | 0xdE 0P B¢ § D8m/ Sods Ov wwr ALBO
©®D0g? 0085590 9 ®enydens B §rIess’ @C D€
02556 D15Ded01eD Bosm
0005 O edceI ede 8lwn)/ 50 D108 D
10 | LaFdBw ©8Bwm »® 0dned | DartBw wdBwm »® edme BIO w.n®ed wmisBed ewd | @® wewr OBDEG DB EDO®E 8Teury
BCO  ©OITAD O | oCmOed eBOnw 838 ewd Dwm BN eBOnw 38 BOm CAB oCde DED a®noD
»osyest emee? BewE 02001, Ewwdd ®om ¢ DaBe 888w® 8O | w.pneed o@D® w0 0@8mwsS 7
8300082 309100057 2/3m0 evned) 0@ iEmBTed @I ocomn aFwst mOm ce ‘G eomaBics
B0 ©w o deddOmE 52O eDm e BOO BewE V. 90 30000 Buosled wwdime iBust
WC GRB.0WIEBN WO ¢ OB
OO 8OFzN Bwosdd WmOB ¢
Dat B @Bwm DO ¥ 8@ 00 »HO®
0 yAFdeds BEOO LadBe @A
@088 Bwo mOm a>.
11 | 2aBe  «BBwew gdC® | 6Bwindd wuwBme D.000Rs ewd 0ERRE EAeOD

BIO.

0Dy B 8388 30@BOWBTe®sY ewd DBDEDIDIE RED%S
BB Secid 5®.

0D B e38B %I Bowm LeBdE®B BB Sedld B9,

eDarfBw @A 0088 PsDiwensy DO (8 BIwES
R ORY e DB DEO B RD OED »C BIS.

0308 BB BecdBD ©Bwomw WO AIO.

0 DAy B a8 s ifm@os@ e®its BIO.

19 | 30


http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/l%20form.pdf
http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/k%20form.pdf
http://www.labourdept.gov.lk/images/PDF_upload/ApplicationForms/TradeUnion/g%20form.pdf

Questions and Answers for GIC Chatbot

01 | 3e3B®W00 wy) OWC? BBs® 0Ed0mOWO ¢Or ¥uBwrw o 0mIeND &©h
BOog) Dnews? Bwe® 0 ¢ 2 65001500 e5¢w YeBxd 919
end®&.
02 |yuB BE wew YeBsY | e0® mIm mE® a0 0198 B eETMO®O B, @rwd
D198 e0dsiensy ewmedc? 8B6em0 00d DJess’ vennsy ¥vw BT @wd 88 B
g5 e a0 Ced.
0O OB B Ve @YD D198 CID ewdODO O,
383800 ®EBY & 06 BHE a6 Gy EDBEWSY, t3®Izs
@EcH® DB ®ersT D VBB wemsy Vi BT &wd
88 Bg) & 0 and C1ed.
03 |yg» Bl Eeastesy | 0 O O cledn 83 owd gl ¢ods en8dm | 60 180 O yude wewo
@®0®w®¢? 0ed80O w88 ¢Or cunn e 8B 12 9B B | ceastest ©d 06 Bog)ow s0ea.
Cled. 00w yEBwd euo wB 02x v ©d @B 10= ¢ Swe, HeBned oud wd 02me ved b
Daewsy cahen wle. 04:F¢ Darewsy A on HBR6. g ¢or
58800 B8 DrYerie 0@® BEda.
04 | 388 BOoED ey AT | B Bood eoemsy 91Be®8 98 8 wy Boud) 8me IO | YuBmed Drews Diessy wemsy
©me®I0E? ¢acH Bu gna. van evdstery 98¢ 2mwe guB
B0 anEs 05 Bends.
05 | yeBmaao endsYesy | ¢0r yuBer 8¢ e 0EdmOMmO owd 1w D85y O oY | VOB »H® BIOW B0 &w S
200¢? CAD ZEOCEw@OE. Bweenrst, a1 BuBw &w efdr v-ensy
A grwed BBHOw GO 0530
endw @gRw.
06 |8 B cC B3O | DD. yeyBwd oud wB 02 5B B ACreeditn 05 | 9ee® oty B CE® wews ¢or
y@Be BEIE mEDT ® G | g0 yPBWO 0vd Pur FACH YRBL VRN OB | gegfe 88D an® 8w gnw.
@ne? 2w B® ed1wd ¢5IDW Y.
07 |c¢ot zuBe wsnd 20D | V. 3B ¢deded »OYD BE 0edesDdwed 0wl SIHY)
Bwddes dvye? ©imDed owd ©@ima Biww ©I0 BEWBwied owd O®

3Dded WOYD WE ococemnnm BB WE wYRDOR
8109, ¢Oed cEBIDY BHBADW DO D6 ©wIcd®
@0y .

20 | 30




Questions and Answers for GIC Chatbot

08 | 3P0 wOen EEdD | ODed ¥ cOD1ed 0w BEACD tCo®D 8¥D @m0

@05 89D @ 15HDac? 010 0857 ¢0 B0 EBOLWO @BNDE I B0
& 0 ¢()® ¢¥ewrr DO ewd &rwed BT ¢GrD0
asimte OB anded DR & 0dn 050s03w
@R ©.00EO ¢or YuBewsy &t en®wm ®ICB D BnE &rwd
B Do OROE @50ewedw Y.

09 | yupoewsy ©g ¢oD0 CDAT | ¢c01210 Dwes ahdides Beom enm 080D0ed o 800D | 0mIMIC  HEDO® eLiewdsmuno
8O wewr Bedme C1edsIesy | Em0 0¢Don 1w | 318257 8edm e ezl @O0 G & | 8853 wEe GO B8 e® Sedmw
@20w®¢? @, 968 00 OB GI0wd @wed &wid ¥ B o168 1/2 3853 0606 ca 8o @ne.

DedmwO 8®m00 C 8w YO®.

10 | es0edy 20 8@ | 8OO BOm e ¥ @cdB ¢Or BB @ 8w S 84 BT, | eO® Bl BuEE 00medsy VYO
0BTOTOT  gEB®IWS | gerR Beg ¢Jt @B Bew & 42 i, YEB BOY eC® | woybea OJue 8BE.
endsIesy emec? 000 gw ALY O BYDD a@HCO OO ME® BE

gD 8B 8 1 1/2 0 BDog) v 0dmy 8JD v eudw
Bty & awd 8.

11 | cecOmE8» 8B ®IWN0 | OWT; eSO Iwed BEn A &, 8Bd

Bweses) @@1meac? 80O BB gB ORdDE 0Ede Wo® ®OW®™S LSBT0
RYYed ¢o yuBedd eocm Ca® aWoi.

12 | ccomE8» 5EBINC | 02 10200 eznal) mcwes BE Doy @dfneEe gBmod0
o8>y 852 ©e38290530 @a@g@@

C1eDD G5 e@Dg? 0.0 3838l DTHE) Pimndwed eddw
e Amomaced de 85 WIE® BE WIS LB
0380 ®20 2O Dnews’ YeBsd emedm end®

13 | cemE8m BEB®IN0 | ZD. O BYEWO CeLD B 0@ gwd endsIesy
CAB® awd GO B | 0@z &5egBmes eBsd wonsy ¥ B®enil.

§eC® 00D Dae?

14 |e:® ©On eEDMOMO® | 5BD. eOWMEED YyIBNS 0vdxiesy ded erd®O
cedmEBD BEBN0 | mOYD WO B e  ewldmewmd @ ®»O®WI;
C1ed5ac? @030 0ws S8xT BIn wwAmwen Bs »C ¢ SO

3@ €end.

21130



Questions and Answers for GIC Chatbot

15

eeODE 8D 8583820000
BOHO® Beadsiesy O© OndDE
3808 DO 35530
sOene?

D). OO ORDE 888 m»O®O H¥E5I0 Deod® dFend 8.8
S 5B 080 eeDWEBD 5wBms AP0 @A

PO edewddmw 0dn r®8 @B cemyms WOWS
eIBsI0e O BSE.

16

eeODE 8D 58982000
yAFeds mE wiBc?

eNHRW. Yo yheds mgowrs RYBTO yegBmaidao
BEOBO 2 ©RBed® aidBe a88ed.

17

01

o8 PO aBme eLded
@wedw wB?

€8s oewdded ©wed®
DOHOWDC BesIesS OB
s5yR53e?

0530053 ©EHHRL B35 WCW HEH, O YE» BE B
¢0100 8801¢ 01 = cafoory, g ¢o1e0m yem e O yeyd
gz 80 & 03 cafory, qrwed Bon W& ©50OHD

iﬁmo@ eEded @osiéos BNV,

1956 aom 47 com By, moren gw ¥ ¢85 eded
@wede® B5YBsY

02

1956 @z 47 com &S5,
BOes &w ¥ OB eLdded
ewede® B0 axd
cPowen) Dnewsy
vesiedned BmHO® Dwed

awe?

agoe 140 af) ewi.

03

€cO8s O dABwDE
@wedw w1Be?

ggog 140 o8 08y BB dBwdm ewecde
@BV B.EBeB0 Bt Ga0OW Be® SIS @DEOBTO ©e0
@0d 23 @D’ Be® eDEVOBIO ©ed dYed ec®iBwsT
@0 0T BBBY J HeEE wi@i8mBsy S8BT mSevm vy
CIAD BCE @888 ©wd ¢80 D18 WOYD O @I
& 0 9w D8 WOYROE 8O afog 140 a8 ¢®@8xY
euded ewcdw V.

04

€O®8s man ewded ewcdyv

@BND .

05

DadBe gyedn
cPown ewedw HRe?

3 &I

RD. »HY vetd ewecdw e Jved ewd ded gdecwiO
3O WOB) G BICHB WOB) CID IO BEOC
2 €Rd) ewo BOenA.

22|30


http://www.labourdept.gov.lk/images/PDF_upload/sinhalaacts/women.pdf

Questions and Answers for GIC Chatbot

06 | Bevdde ¢Fed O 0o d® | HOITHBIensY RO ¢ OB Dexde B®d OE | DY Jewsidd DOYHHDO Jsed
cocen €O8sT ewedw wBRe? | SO et €OBLY 0wedw eBIND. ©20eEOE 0 QB S B.ODB
928 OB 5005 3:cERBDWDO ©WI
RO ©530&BD OB S WOODE

€8sy ewedw wim.

07 | a»>nccwm 38dR | E8mwd owd gdWOOED gm0 Dw VB GBIPOIHOWR | FDRNHWE OB OO WyE WOw®
S8 ¢P8sY 0wl | SogaBeDR ¢gdy 1857 vug BBO nivyTenm 0wWPOD | B8O WA Bug CweEd® ¢ & ®
! @7 eNed. el Ousieomn @CE OB S SO

@® wew gO8sY ey HOO¢ B¢ WE emnHBG. OB Buods! amnciss Coao
PR BHeH WEBIs & .

08 | e®8sY 8¢ edded ewedw | Dwe gy 150 a8 ePowunm BEE omedn oded | HYY Jbed gdwow 8O axm®»

0e? ©wedw® EBZVWD. DONCD, BICHNS WDOT) CID 0BE
EBYMOE oWl WL  EBINDIDOE
ag01g 150 a8 ¢ @85 etddewd ewedw
WD .

09 | cPounm owEdewrd ©wicds | & yodred Euhn ®»O®mo; ©8wEed 8vmId OO | A DO®C em®ewad,

B gDedd OO0 | 0m0®e08e8D0wrd ewd, DBID 9 €O WOWYR) GoR,
1530w s mo H»Oe? 7 05 OwE,
DOm0 ©¢e308me®53nD,
eme® 05.
$ 0112587315|0112369297
0112368539 | 0112369800
=2 0112369297
= commwca@labourdept.gov.lk
10 | 53, »oren g6 v ¢85 | OO eddewldmwid BGdRD Do aldmoemed B | Yed® avBwd s § €W eDnedsy

edded o0wide® omoen
8wz DOBIRORO 0B
cOowen) ewded
@D e leTTHAL)
O5I50 Hwo@bow pOwc?

80G 0108 YPewurd cED® I ©¢m .0
Docamomo; 88 gi8wE 100000 008 ¢QwmO end
e300 e 8 80 ¢gOOMO owd J e¢mO® ewd wds ©d.

admoene D85 BAdDe »Om COG
OB g O3 e  eend®O
DOETDO®GO Bw® »E 9 @d.

23| 30


http://www.labourdept.gov.lk/images/PDF_upload/sinhalaacts/women.pdf
http://www.labourdept.gov.lk/index.php?option=com_content&view=article&id=45&Itemid=42&lang=en&limitstart=1
https://www.google.lk/maps/place/Ministry+of+Labour+and+Trade+Union+Relations/@6.8916896,79.8738698,17z/data=!3m1!4b1!4m5!3m4!1s0x3ae25a2ce9654af3:0xb3bba5db894b2900!8m2!3d6.8916896!4d79.8760585

Questions and Answers for GIC Chatbot

01

What is meant by night
work?

A period of 11 consecutive hours in between 10.00pm and
5.00am

02

Is there a minimum age for a
person to be employed in
night work?

Yes. No person below 18 years can be employed in night
work.

03

Can women be employed in
night work?

Yes. But the employer is obliged to obtained written
permission from the Commissioner of Labour before
employing women in night work. It is obligatory on the part
of the employer to fulfill certain conditions before seeking
such permissions.

04

Can women be forced to do
night work under those
conditions?

No. No woman should be forced to do night work against her
wish.

05

Can those employed during
the day be employed at night?

No. A woman employed in between 6.00am and 6.00pm on
a particular day should not be forced to work after 10.00pm
on the same day.

06

What is the rate of payment to
those employed in night
work?

Every woman employed in night work should be paid not less
than one and half times her normal wage.

Contributions to EPF should be made on
such payments.

07

What are other facilities

provided?

Rest rooms and refreshments should be provided to the
women workers employed in night work by the employer and
female wardens should be appointed to see to the welfare of
women who work at night.

08

Can women be employed in
night duty daily?

No. No woman shall be employed more than 10 days in night
duty during a month.

09

Can work shifts be knocked
off whilst women are being
employed in night work?

They should be allowed to work throughout the night.

10

Do these conditions apply to
every woman employed in
night work?

No. These conditions apply only to women employed in an
industrial undertaking.

Not apply to;
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eWomen holding responsible positions
of managerial and technical character.
eWomen employed in health and
welfare services who do not usually
engage in manual work.

eWomen employed in an industrial
undertaking in which only members of
the same family are employed.

11

Until what time at night can a
woman be employed in a
shop or an office?

Up to 8.00pm

12

Until what time at night can a
woman be employed on night
duty at a hotel or a restaurant?

Up to 10.00pm

13

01

Can the employers who
contravene  night  work
conditions be dealt with
under the law?

How should work be done
during the week in terms of
the Shop and Office Act?

Yes. On being convicted in a case filed in a magistrate’s court
a punishment on the form of a fine not exceeding Rs.10,000/-
or imprisonment not exceeding 1 year, or both such fine and
imprisonment may be imposed.

All employees who have worked for more than 28 hours a
week are entitled for 1 1/2 days leave with pay (1/2 day on
Saturday and Sunday)

An employee should work for 45 hours per week and the
minimum of overtime 1s 12 hours.

-On 05 days of the week 8hrs - each day
40hrs

-On Saturday Shrs

-Weekly Total of 45 Hours
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the Shop and Office
14 day per month in | No entitlement for 08 Public holidays 84 working days Each Poya day is
Employees' ACt' the %gt year of the first year of peryear, ’ for the ﬁr's%em(j:‘lr considefed ay
employment. service second childbirths. | holiday.
* National Day
07 days from the | For the second e ThaiPongal 42 days for the
second year of year, leave earned e The day before | third and
employment for a according to the the Sinhala  succeeding
calendar year. date of join and can Tamil New Year childbirths.
be obtained up to day
14 days. * The Sinhala
Tamil new year
In the succeeding day
ﬁlen?:;?ned canearn:; * Mayday
leave of 14 days. * E;leowing Veiji
Poya day
* Holy Prophet's
Birthday
* Christmas Day
03 | How i1s overtime calculated fomthle Sal e Overtime 1is -the work beyond the
" on aia & A .
under the Shop and Office Method of calculation= sz i normal working hours.
Employees' Act?

04 | What is the action to be | Inthe event of termination of service, the employee is entitled | If the employer is unable to grant leave
followed regarding to the | for the unveiled leave from the leave earned for the services | to the employee under any circumstance
lgrﬁvelledd gi};e Endelr the | rendered in the previous year, and in addition to that 01 day | before termination a payment should be

op an ice Employees . . .
Act‘I; ploy per month, if the worker has been in service for less than 10 | made for the same.
' months in the year of termination and a total of 14 days if the
service period in the year of termination is more than 10
months.

05 |What is the annual leave | e The maximum number of leave — 14 days
entitlement under the Shop | ¢ No entitlement in the first year of recruitment
and Office Employees' Act?

06 |How is the annual leave | The number of leave entitled for according to the date of

entitlement allowed?

recruitment is as follows the maximum is 14 days
* From lst January to 31st March - 14 days
* From Ist April to 30th June - 10 days
» From 1st July to 31st September - 07 days
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= After the 1st October - 04 days
» The annual leave entitlement for each succeeding year is
14 days.

01

regarding a Poya day under
the Wages Boards
Ordinance?

What are the services given
by Industrial Safety Division
of Department of Labour
when enforcing Factories
Ordinance?

07 | What is the Budgetary Relief | The employees who earn a monthly salary less than | The employees who earn a monthly
Allowance? Rs.20,000/- should be paid the Budgetary Relief Allowance | salary less than 40,000/- should be paid
of Rs.1000/- in terms of the Budgetary Relief Allowance Act. | the Budgetary Relief Allowance of
o 2500/- in terms of Budgetary Relief
Allowance Act, n0.04 of 2016.
08 |How should Budgetary | e For monthly paid employees - Rs.1000/-
Relief Allowance be paid? e Daily paid employees - Rs.40/-
(Subject to a monthly minimum of Rs. 1000/-)
09 |How does the Budgetary | This allowance should be considered a part of the salary and
Relief Allowance affect | included in the calculation of,
salary of an employee and | e EPF
what are the other legal | ¢ ETF
requirements? e Overtime payments
¢ Annual holiday payments
e Maternity benefits and gratuity
10 | What is the action to be taken | Each full moon Poya day is a holiday. However, workers may | There is no need to allow an additional

be employed during the normal working hours on such a day.
A wage should not be less than 1/2 times the normal daily
wage.

e Registration of Factories, Construction Sites etc., in
Industrial Safety Division.

e Inspection of Factories, Construction sites etc., and give
advises to maintain according to factories ordinance.

¢ Building plan approval.
e Investigation of accidents, diseases and incidents.
e Complaint investigation.

holiday to works when the Poya day
pulls on the weekly holiday.
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e Means of escape plan approval according to the submitted
building plans.

02 |How to register Factory | For this a Form CFIE — 4 along with building plans must be
building, construction site | submitted to relevant DFIE office of the Industrial Safety
etc.,? Division. According to those forms by correcting the

inadequacies of building plans will be approved and the
organization will be registered.

03 |How to inform accident, | Whenever fatal accident occurred to a person employed in the | In case of dangerous occurrences inside
diseases and  dangerous | factory, construction site etc., it must be informed |the factory according to section 62 of
occurrences? immediately to the relevant DFIE office of the Department of | Factories Ordinance must be reported to

Labour and followed by reporting through form 10 to relevant | relevant DFIE office according to form
DFIE office of the Department of Labour. 12 of Factories Ordinance.

Whenever accident occurred inside a factory which causes | In case of industrial diseases observed it
employee unable for reporting to work for more than three | must be reported to relevant DFIE
days, must be reported by form 10 to relevant DFIE Office of | office.

the Department of Labour.

In case of any person unconscious as a result of heat,

exhaustion, electric shock or inhalation of irrespirable or

poisonous fumes or gases, must be immediately reported by

form 10 to relevant DFIE office of the Department of Labour.

04 | How to get the Approval for | For this purpose, evacuation direction must be marked in the
Mean of escape inside the | building plan, two copies of building plans must be submitted
factory? to relevant DFIE office along with details required and

approval will be given by completion of inadequacies.

05 |How to get your factory | For this, a request must be made to relevant DFIE office and

inspected through Industrial | according to request, the factory will be inspected.
Safety Division?
06 |How to maintain a boiler, | For this examination report must be obtain after the

steam receiver, gas receiver,
and air receiver in your
factory according to
Factories Ordinance?

inspection of these equipment according to the periods given
in Factories Ordinance from Authorized officers.
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07 | How to maintain a hoist and | For this examination report must be obtain after the
lifts, chains ropes and lifting | inspection of these equipment according to the periods given
equipment, cranes and other | in Factories Ordinance from competent person.
lifting equipment in your
factory according to
Factories Ordinance?

08 |How to maintain General | For this purpose according to section 92 of Factories

Ordinance a register must be maintained to record accidents,
dangerous occurrences and industrial diseases.
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